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These messages should be read after a report of an ill person has been made to the Centers for
Disease Control and Prevention (CDC) Quarantine Station, and/or if requested by the Quarantine
Station. If possible, the public health announcement (PHA) should be made before landing or while
taxiing to the gate to ensure that passengers remain in their seats once the plane has landed.

Situation 1: Il person is still on the plane, and medical assistance is needed. Read PHA 1.

Situation 2: Il person has been taken off the plane, and CDC has asked that Travel Health Alert
Notices be handed out to everyone. Read PHA 2.

Situation 3: 11l person has been taken off the plane. CDC has asked that certain passengers sitting
near the ill person receive Travel Health Alert Notices and provide their contact information by
filling out a Passenger Locator Form. Read PHA 3.

Situation 4: There are no ill people on board. CDC has asked that a PHA be read because the flight
is coming from an area of risk for a disease. Travel Health Alert Notices will be handed out to
everyone on the plane. Read PHA 4.

Situation 5: There are no ill people on board. CDC has asked that a PHA be read and that
passengers fill out the Passenger Locator Form. Travel Health Alert Notices will be handed out to
everyone on the plane. Read PHA 5.

PHA 1

Please remain seated for an announcement. A person on board requires medical attention. This
should take only a few minutes. Please remain seated while emergency medical team and public
health staff are on board. We will provide more information as soon as possible. Thank you very
much for your cooperation.

PHA 2

Please remain seated for an announcement. An ill person has been taken off the plane to receive
medical treatment. As a precaution, public health officials have asked us to give you information
about the illness and what to do if you become ill. Flight attendants will hand you a Travel Health
Alert Notice as you leave the plane. Please read this card carefully and keep it for the time specified
on the card. Thank you very much for your cooperation.

DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR DISEASE CONTROL AND PREVENTION

SAFER*HEALTHIER+* PEOPLE"

February 2007



PHA 3

Please remain seated for an announcement. An ill person has been taken off the plane to receive
medical treatment. As a precaution, we are collecting information on how to contact passengers
who sat near the ill person. In case public health authorities need to contact you, we are asking you
to provide information about how you can be reached in the next 3 weeks. Flight attendants are
passing out the forms now. Please fill out the form completely and hand it back to a flight attendant
before you leave the plane. We will also give you a Travel Health Alert Notice to inform you about
the illness and what to do if you become ill. Please read the card carefully and keep it for the time
specified on the card. Thank you very much for your cooperation.

PHA 4

Please remain seated for an announcement. This flight is returning from an area where cases of
[insert name of the infectious disease] have been reported. There is a slight risk that travelers may
have been around people ill with the disease while in the country. As a precaution, public health
officials have asked us to give you information about the illness and what to do if you become ill.
Flight attendants will hand you a Travel Health Alert Notice as you leave the plane. Please read this
card carefully and keep it for the time specified on the card. Thank you very much for your
cooperation.

PHA5

Please remain seated for an announcement. This flight is returning from an area where cases of
[insert name of the infectious disease] have been reported. There is a slight risk that travelers may
have been around people ill with the disease while in the country. As a precaution, public health
officials have asked us to give you information about the disease and what to do if you become ill.
Flight attendants will hand you a Travel Health Alert Notice as you leave the plane. Please read this
card carefully and keep it for the time specified on the card.

Public health officials may need to contact you, so we are asking you to provide information about
how you can be reached in the next 3 weeks. Flight attendants are passing out the forms now. Please
fill out the form completely and hand it back to a flight attendant before you leave the plane. Thank
you very much for your cooperation.
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