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Are We Alone?

= “l am mostly in the ‘lost in filing cabinet’ camp.”

= “We do a lot of methodological work. However, we
have no plan whatsoever to systematically retain and
catalogue these, often important, pieces of
background research. We end up depending on the
memories of longer term staff (whose numbers are,
no surprise, dwindling) and the fact that we’ve had
the same contractor since 1988 (but even their
original staff are retiring.) ”
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Are We Alone? conine

= “..Butthe short of it is, the best way we have to
document anything is in our internal research reports. |
think that if we manage to actually get those out for a
project we do keep them pretty accessible for internal
use. Most also go on our public website. However, for
most questionnaire evaluation projects these get written
up much more informally and we have all the problems
you cite. We are just now trying to get a bit more
organized with writing up and archiving the write-ups.”
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What Are Others Doing?

= Q-Bank
= Organization-Specific
= Question Search - Pew Research Center
* Topic-specific Archives
= Association of Religion Data Archives (ARDA)
= U of Minnesota’s Metropolitan Travel Survey Archive
= Data Archives
= UK Data Archive

= |CPSR
= Roper
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Question Evaluation About Q-Bank QUEST Login

About Q-Bank

Q-Bank is a vital tool for survey research. All data and estimates produced by surveys derive from questions. Evaluating those guestions
ensures valid survey data.

Question evaluation studies are conducted to determine if a question

- Captures the intended concept
- Is interpreted consistently across respondent groups
- Poses problems for respondents when attempting to answer the question

Q-Bank provides researchers and survey practitioners access to question evaluation reports. Question evaluation studies provide
information necessary to improve guestionnaires during the design stages, as well as to better interpret and analyze the survey data
after production.

Q-Bank allows users to easily search for questions based on the topic, survey name or keywords. The guestions are then linked to the
evaluation studies.

Guidance of Q-Bank

The National Center for Health Statistics(NCHS) leads an interagency steering committee comprised of employees from the following
federal statistical agencies:

= [
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PewResearchCenter — Question Search
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S ) . To search all Pew Research Center content, choose the Search tab.

emagraphics Q
To filter our reports and data by subject, select the Topics tab.
Pew Research Poll Database R@BPER &E4LEL
New Search | Back

470 questions found for gender . (3.385 seconds)

QUESTION Results1-10of 470 <123

Do you personally hope the United States will slect 2 female prasidentinyour — yly

lifetime, or does that not matter to you? 2

Mov 23, 2014, Pew Research Center for the People & the Press

View Question Results

Do you think the United States will elect 3 female president in your lifetime, or ul

nat? =)

MWow 23, 2014, Pew Research Center for the People & the Press S

Mows thinking about different types of companies and organizations, all other ul

things being equal. do you think a man or a woman would do a better job =

running...3 computer software company? ©

Nov 23, 2014, Pew Research Center for the People & the Press

Mo thinking about different types of companies and organizations, all other ul v
things being equal. do vou think 8 man or 3 woman would do & better iob =

http://www.ropercenter.uconn.edu/psearch/question_view.cfm?qid=1858445&pid=508&ccid=50%top
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Topic-Specific Archives
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Data Archives
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Documentation and Analysis
(SDA)

I'm looking for datasets related to a specific topic.

Browse by series

Browse by geography
Browse by investigator

I'm looking for datasets that contain specific variables.

Scientific Data approves
openl (PSR as Recommended

I'm looking for datasets that answer a particular
research question.

Detz Repository + Browse international data
. _ ) + I'm looking for a specific dataset; | know the title
ICPER seels pominations for + View all studies and/or principal investigator.
Flanigan and Miller Avards SR and/or principal investigator.
Bureau of Labor Statstics = View all studies for which online analysis is available
sooeunces Gpaner - View all replication datasets (more info)
and Survey Methods + View all studies that have learning guides
Symposium, set for June
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CSM - Capture and Organize

= Exploring Existing Templates
= Exploring Infrastructure
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CSM - Capture & Organize Exploration

Q-Bank: Question Characteristics and Response Error

Where Error Occurs:
[JHeading/Label

[ Question/ltem
[1Contextual Instruction

Information Type:

Event, Action & Behavior
[1Objective Characteristics
[ISubjective Characteristics

Response Error:
[JProblematic Visual Cues
“INot seen/read
[IProblematic Term

[Speculations

[ Attitudes/Opinions
[TKnowledge Test
[1Other

Response Category:
LI'Yes/No
[Select one numeric
[ISelect one textual
[IMark all the apply
CAllocation
Open-ended Textual
[Delineated
[INon-delineated
Open-ended Numeric
[IDelineated
[INon-delineated
[1Other

Target Population:
ClIndividual
[THousehold

Sequence Number:

optional

[JAmbiguous Concept
[1Overly Complex
[1Assumption/Double Barrel
[1Questionnaire Effect
[1Recall/Estimation
_IBiased/Sensitive
[lnadequate Response Options
[JProblematic Answer Space
[JNone as tested

[INot Coded — Refer to Report

[TNavigational Direction

[IResponse Options
[INon-Verbal
Components

Respondent Role:
L Self

[IProxy

[]Self and Proxy

Index Status:
Yes
1 No

Question Topic:

Page Number:

Number of
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CSM — Capture & Organize Exploration
Q-Bank: Question Formatting

Layout of Qs and ROs: Location of Question: | RO Text Location: Core Question Format:
Q Above ROs [Top (does not apply to matrix) [THeadings/Label
[10ne RO [Top Left [Right [JInstruction/Statement
[Vertical ROs [Top Right [JLeft [JQuestion
[THorizontal ROs [IMiddle [JAbove
[Vertical and horizontal [IMiddle Left [1Below
ROs [IMiddle Right Introductory Text Format:
Q Left of ROs [1Bottom [JHeading/Label
[10ne RO [IBottom Left [JInstruction
" Vertical ROs " Bottom Right [INavigational Direction
[IHorizontal ROs [1Question
[1Vertical and horizontal
ROs
Separate Instructions:
[1Yes
[1 No
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CSM — Capture & Organize Exploration
Infrastructure
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CSM — Future Use

" |ncorporate Previous Research Results:
= Expert review
" Protocol development
= Analysis and reporting
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How are you solving it?
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Identifying Methods to Preserve and Utilize
Methodological Knowledge within Organizations
Dawn V. Nelson, U.S. Census Bureau

For more than thirty years, survey methodologists at the Census Bureau have
evaluated questions from a myriad of federal surveys. Although many final
reports are available on the Census website, many more have been lost in
filing cabinets and on computer directories. Our ‘knowledge management’
system needs an overhaul. And we suspect we are not alone. In this
presentation | will discuss our current efforts to capture and organize results
from our earlier question evaluation projects. | will also provide an overview
of our plans for utilizing this knowledge in future question evaluation projects.
| will end with questions for the audience about their organization’s
knowledge management systems for preserving survey question pretesting
findings.
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