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Evaluating Survey Instruments

 Evaluating questionnaire instruments is as 
important as evaluating question wording

 This is especially true when your survey:

Involves complicated processes (e.g., logins)

Relies more heavily on design than question 
wording
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Evaluating Survey Instruments

 We do not have the time or financial resources to 
develop survey instruments purely for testing

 We have developed the skills to make basic, interactive 
prototype instruments using Microsoft Office Developer 
Tools
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How Developer Tools Work

4

Welcome To My Survey Site

Please Log In

Username:

Password: ●●●●●●●●

Login

username



How Developer Tools Work
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My Survey Site

My Survey

1. LAST WEEK, did you do any work for pay or profit?

Next



Office Developer Tools

 Text Fields

 Drop-Down Menus

 Radio Buttons (Select One)

 Check Boxes (Select All That Apply)

 Action Buttons

6

Reset

Option 1 Option 2 Option 3

Option A Option B Option C

Enter Description

Select Category

Option 3Option 1 Option 2

Option COption A Option B



Other Approaches
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Why Microsoft Office?

 Cheap: Almost everyone has Microsoft Office 
on their computer

 Sharable: Almost everyone has Microsoft 
Office on their computer

 Control: Allows you to control almost every 
aspect of the instrument from colors to 
paradata collection 

 Generalizable: The skills you learn can be 
used for more than questionnaire evaluation
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WIREFRAME 
EXAMPLES
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CE Mobile Diary Testing
2013
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In PowerPoint

Login Enter Data View Data
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CE Store Location Collection
2015

12Control (no Store) Store

In Access
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