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Qualitative testing

Three sources of information for each test person:

 Observation during self-completion

 Cognitive interview after self-completion

 Evaluation of self-completed questionnaire
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Observation during self-completion
 Gain of knowledge: 

 “Reality without words“, e. g. shaking of the head, 
laughing and complaining, moving backward and 
forward through the questionnaire

 Advantages: 
 Hints on not considered problems with the questionnaire
 Links for the cognitive interview afterwards

 Disadvantages:  
 Time-consuming
 Difficult to evaluate: What is worthy to follow?
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Cognitive interviewing
 Gain of knowledge: 

 What respondents understand in theory 

 Advantages:
 Discovering reasons for misunderstanding instructions, 

skips, technical terms and so on 
 Discovering problems with the retrieval of information

 Disadvantages:  
 Much depends on communication skills of the test person
 Sensitive (e.g. probing) – it is a cognitive interview, not a 

questioning
 Misleading (e. g. paraphrasing)
 Answers sometimes correspond neither with the completed 

questionnaire nor with the observation
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Example of self-completed questionnaire
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Evaluation of completed questionnaire
 Gain of knowledge: 

 What respondents actually understood, not what they 
thought they had understood

 Advantages: 
 Analyzing the real handling of the questionnaire
 Discovering problems not noticed during the 

interview

 Disadvantages: 
 Time-consuming
 Entries are sometimes hard to follow without further 

explanation of the test person
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Conclusion
 Use all sources of information you can get. 

 But be careful – you might get lost in the jungle of 
information…
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Objectives in systematic and effective 
qualitative data management

 Less time-consuming observation 

 Organizing teamwork

 Structuring and storing qualitative data

 Fast overview on results

 Less subjective interpretation
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Less time-consuming observation
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Organizing teamwork
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Structuring and storing qualitative data 
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Fast overview on results and less subjective
interpretation frequencies of coded answers
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Fast overview on results and less subjective
interpretation reports on open answers
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Advantages of our approach
 Findings are available after a shorter period of time 

due to concurrent data entry

 Partly transcription (only in case of open answers) is 
more effective

 Analyzing frequencies of coded answers reduces 
subjective interpretation based on first impressions 

 Less tiresome work due to division of labour and job 
delegation
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Disadvantages of our approach
 Strong standardisation: transformation of qualitative 

data in quantitative data

 Constant supervision necessary to avoid incorrect 
coding
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Thank you for your attention.

Karen Blanke, karen.blanke@destatis.de
Sabine Sattelberger, sabine.sattelberger@destatis.de


