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HistoryHistory

 Budapest Initiative, Geneva, 2007Budapest Initiative, Geneva, 2007
–– Australia, US, Canada, ItalyAustralia, US, Canada, Italy
–– Separate studies, separate reports, Separate studies, separate reports, 

inconclusive findingsinconclusive findings
–– Lesson: work must be comparable with Lesson: work must be comparable with 

consistent method of analysisconsistent method of analysis



Comparative Cognitive Testing Comparative Cognitive Testing 
WorkgroupWorkgroup

Budapest InitiativeBudapest Initiative European Social SurveyEuropean Social Survey

COUNTRIESCOUNTRIES
Bulgaria/Bulgarian Bulgaria/Bulgarian 
Germany/GermanGermany/German

Portugal/PortuguesePortugal/Portuguese
Spain/SpanishSpain/Spanish

Switzerland/FrenchSwitzerland/French
The UK/EnglishThe UK/English

The US/English and SpanishThe US/English and Spanish



Workgroup:  ObjectivesWorkgroup:  Objectives

Purpose: to develop systematic comparable Purpose: to develop systematic comparable 
method with joint analysismethod with joint analysis

 Joint and coordinated interviewingJoint and coordinated interviewing
–– Similar protocolSimilar protocol
–– Similar sampleSimilar sample
–– (at minimum) Understanding of differences(at minimum) Understanding of differences

 Joint and coordinated analysisJoint and coordinated analysis
–– With interview dataWith interview data
–– Evidence based (as opposed to opinion)Evidence based (as opposed to opinion)



aa littlelittle difficulty means difficulty means 
that that 

sometimessometimes she forgets she forgets 
thingsthings

-- it's frequency of it's frequency of 
forgetting, forgetting, 

not significance of things not significance of things 
forgotten; 1st clause forgotten; 1st clause 

ignoredignored

nonowalking in to the walking in to the 
kitchen and kitchen and 
forgetting why forgetting why 

she's thereshe's there

Easy to answer, Easy to answer, 
butbut

this difficulty she this difficulty she 
sees as normal sees as normal 
stuff & isn't stuff & isn't 
concerned about concerned about 

it;it;
i.e., this isn't ai.e., this isn't a
disabilitydisability

a little a little 
difficultydifficulty

"Sometimes I "Sometimes I 
have troublehave trouble
rememberingremembering

things"things"

S2S2

She was thinking about She was thinking about 
her her 

ability to remember & ability to remember & 
concentrate in general.  concentrate in general.  

Even Even 
though she occasionally though she occasionally 
forgets things it's not a forgets things it's not a 
problem. clause ignoredproblem. clause ignored

nonoForgetting an Forgetting an 
umbrella umbrella 

when the forecast when the forecast 
is for is for 

rain.rain.

NoneNoneNo difficultyNo difficulty"None""None"S1S1

Way in which answerWay in which answer
was formed; patternwas formed; pattern
of  Calculationof  Calculation

took meds ? took meds ? 
If so, wasIf so, was
this this 
considered?considered?

Activity,Activity,
experience experience 
or Situation or Situation 
DiscussedDiscussed

Description ofDescription of
any response any response 
DifficultyDifficulty

Response Response 
Category Category 

Immediate Immediate 
words after words after 
questionquestion

IDID

Because of a physical, mental or emotional problem, do you have Because of a physical, mental or emotional problem, do you have difficulty difficulty 
concentrating, remembering or making decisions?concentrating, remembering or making decisions?

Example BI chartExample BI chart



Lessons LearnedLessons Learned

–– SemiSemi--structured cognitive interviews offers structured cognitive interviews offers 
critical and unique insight into crosscritical and unique insight into cross--national national 
question performancequestion performance

–– Transparency is criticalTransparency is critical
 Of data from interviewsOf data from interviews
 Of the process for drawing conclusionsOf the process for drawing conclusions

–– Data collection oversight Data collection oversight 
–– Better data managementBetter data management



QQ--NotesNotes
OnOn--line data entry and analysis toolline data entry and analysis tool

––Allows for continuous oversightAllows for continuous oversight
––Facilitates quick but thorough Facilitates quick but thorough 

analysisanalysis

Designed around analysis Designed around analysis 
principlesprinciples



Required Levels of AnalysisRequired Levels of Analysis

1. Cognitive processing errors
(For individuals)(For individuals)

2. Patterns of interpretation 
and process

((What the question captures))

3. Patterned differences in  
sub-groups

(Potential For Bias)

In-interview Analysis

Across Interview Analysis

Across Sub-Group Analysis



Analysis Technique:
Constant Comparative Method

 Glaser, B. & Strauss, A. (1967) Glaser, B. & Strauss, A. (1967) The Discovery of Grounded The Discovery of Grounded 
TheoryTheory. Chicago: Aldine.. Chicago: Aldine.

 Identify an aspect of question response in one interview Identify an aspect of question response in one interview 
–– E.g., type of error, type of interpretationE.g., type of error, type of interpretation
–– Compare that finding to the next interviewCompare that finding to the next interview
–– Is it the same?  If not, how is it different?Is it the same?  If not, how is it different?

 Incorporate revelations from that comparison into the Incorporate revelations from that comparison into the 
““theorytheory”” (i.e. the cognitive interview (i.e. the cognitive interview ““findingsfindings””))

 Report incorporates description of themes with the examplesReport incorporates description of themes with the examples



Overall during the past four weeks, how much difficulty 
did you have with walking short distances, for example 
100 yards/meters?

Theme:  100 Yards

R knows R doesn’t know

R figures out R estimates
R answers 

without any idea

Example: Constant 
Comparative Method



Goal: Goal: 

 Map out all relevant constructs in the entire Map out all relevant constructs in the entire 
questionquestion--response processresponse process
EgEg. 100 yards, 4 weeks, activities considered . 100 yards, 4 weeks, activities considered 

 As well as, the relationships between the As well as, the relationships between the 
constructsconstructs
EgEg. Does . Does ‘‘4 weeks4 weeks’’ inform the types of activities inform the types of activities 

considered?considered?

 Fully depicting the phenomena captured by the Fully depicting the phenomena captured by the 
questionquestion



What is a credible finding?What is a credible finding?

1.1. TransparentTransparent
2.2. Coherent ThemesCoherent Themes
3.3. Consistent Individuals Consistent Individuals 
4.4. CommunicableCommunicable

























Do you 
have 

difficulty
…. even 

when 
using 
your 

[insert 
aid]?

Do you have difficulty walking 100 (meters/yards) on level 
ground, that would be about (insert country-specific example) 

[without the use of your [insert aid]]?

21Cannot do at all

21South Africa 3Yes - a lot of 
difficulty

632Yes - some 
difficulty

2328No - no difficulty

Cannot do at 
all

Yes - a lot of 
difficulty

Yes - some 
difficulty

No - no 
difficulty






