List of participants QUEST 2009, Bergen 18" to 20™ of May

Name: Margaret Blake
At NatCen we carry out cognitive interviews, focus groups and in depth interviews and have also
conducted behaviour coding projects. Our areas of interest include cross cultural and multilingual

question testing and developing and testing web based questionnaires.

Organization: National Centre for Social Research (NatCen)

Address: 35 Northampton Square, London EC1V 0AX

Tel.: 020 7549 7009 Fax: 020 7250 1524
E-mail: m.blake@natcen.ac.uk

Name: Karen Blanke

Field of work: Conceptual framework pretests (business and households), Census testing
Field of interest: Usability testing (incl.eye-tracking), management qualitative data

Organization: Federal Staistical Office (FSO), Germany

Address: D-65180 Wiesbaden

Tel.: *49-611752904 Fax: 49-611753950
E-mail: Karen.Blanke@destatis.de

Name: Jennifer Hunter Childs

Fields of work and interest: Mode effects, usability and cognitive
testing methods, technological advances in pretesting

Organization: U.S. Census Bureau

Address: 4600 Silver Hill Rd. Washington, DC 20233

Tel.: 301-763-4927 Fax:

E-mail: jennifer.hunter.childs@census.gov; jchilds@oig.doc.gov
Name: Carol Cosenza

Field of work/interest would be: general social surveys and questionnaire design/layout

Organization: Center for Survey Research - University of Massachusetts Boston

Address: 100 Morrissey Boulevard , Boston, MA 02125 USA

Tel.: 617-287-7200 Fax: 617-287-7210
E-mail: carol.cosenza@umb.edu

Name: Gunilla Davidsson

I work with all kinds of cognitive testing, but most of my time is nowadays spent on expert reviews,
consultations and giving seminars.

Organization: Statistics Sweden

Address: Box 24300 SE-10405 Stockholm

Tel.: +46 8 50694397 Fax: +46 8 6615261
E-mail: gunilla.davidsson@scb.se



Name: Michelle Gray
The use of cognitive interviewing in multi-mode surveys; Cross-cultural and cross-national question
testing and evaluation methods; The use of multi-method evaluation tools to assess survey

questionnaires.

Organization: National Centre for Social Research

Address: 35 Northampton Square, London EC1V 0AX
Tel.: 0207 5497069 Fax:
E-mail: m.gray@natcen.ac.uk

Name: Elisabeth Gullay

Questionnaire design, development and testing. Qualitative analysis. Cognitive interviews. Focus
group interviews. Data collection design.

Organization: Statistics Norway

Address: Postboks 8131 Dep 0033 Oslo

Tel.: +47 21094661 Fax:
E-mail: gul@ssb.no

Name: Gustav Haraldsen

Qualitative and quantitative methods for developing better web questionnaires and mixed mode
designs. Survey quality issues.

Organization: Statistics Norway

Address: Otervn. 23, 2225 Kongsvinger

Tel.: +47 6288 Fax:
E-mail: gha@ssb.no

Name: Bente Hole

Fields of work/interests: Design, evaluation and testing of self-completion questionnaires on paper and
web. Interested in mixed modes and combinations of data collection methods (paper and web surveys
combined with data collected from registers, etc.)

Organization: Statistisk Norway

Address: Otervn. 23, 2225 Kongsvinger

Tel.: +47 92206760 Fax:
E-mail: bente.hole@ssb.no

Name: Aina Holmay

My filed of work is project managing and design of questionnaires for telephone-, mail and web
surveys. I am especially interested in designing questionnaires for web and mail surveys.

Organization: Statistics Norway

Address: Postboks 8131 Dep 0033 Oslo
Tel.: +47 21094397 Fax:
E-mail: ath@ssb.no



Name: Merja Kallio-Peltoniemi

Fields of work: Different (pre-)test projects e.g. Labour Force Survey (and its ad hoc modules), EU-
SILC (Statistics on Income and Living Conditions), European Health Interview Survey, EU Survey
Module on disabled people and integration into society, Household Budget Survey, Leisure Survey.

Development of the behavioural coding method and scheme for Statistics Finland’s purposes.
Fields of interests: Pre-testing of subjective survey questions. Studying interviewer-interviewee
interacion. Qualitative methods. Conceptual testing, conceptualisation and operationalisation.
Development of pre-testing methods.

Organization: Statistics Finland

Address: P.O.Box 5V, 00022 Statistics Finland, FINLAND

Tel.: +358917343352 Fax: +358917342550
E-mail: merja.kallio-peltoniemi@stat.fi

Name: Lyn Kaye

I have worked in the area of survey methodology and questionnaire design for over 10 years, including
eighteen months with the Office of National Statistics in the UK. My interests are broad and cover

almost all areas of questionnaire design. My previous research has focused on aspects of self-
complete questionnaire development (both paper and internet); approaches to multi-modal

questionnaire design; bilingual questionnaire development; and tools and methods which assist in the

evaluation of questionnaires.

Organization: Statistics New Zealand

Address: Statistics House, The Boulevard, Wellington, New Zealand
Tel.: 064-4-9314724 Fax:

E-mail: Lyn.Kaye@stats.govt.nz

Name: Paul Kelly

Fields of work — questionnaire evaluation of all types of gov’t questionnaires
Current fields of interest — evaluation methods for new data collection modes

Organization: Statistics Canada

Address: 100 Tunney's Pasture Drive, Ottawa, Ontario, Canada K1A 0T6

Tel.: 613-951-6998 Fax: 613-951-0653

E-mail: paul kelly@statcan.gc.ca

Name: Dave Lawrence

Organization: Statistics Canada

Address: 15th Floor, R.H.Coats Bldg., 100 Tunney's Pasture Driveway, Ottawa, Ontario,
Canada, K1A 0T6

Tel.: (613)951-0518 Fax: (613) 951-0653

E-mail: dave.lawrence@statcan.gc.ca

Name: Kristen Miller

Organization: National Center for Health Statistics

Address: 3311 Toledo Rd; Hyattsville, MD 20782 USA

Tel.: 301-458-4625 Fax: 301-458-4031

E-mail: ksmiller@cdc.gov



Name: José L. Padilla
Fields of work: Questionnaire Design, Questionnaire Adaptation, Cognitive Pretesting, Psychometrics.
Fields of interests: Cross-cultural/national survey, Cross-cultural/national testing, Comparability of

cognitive pretest methods, Validity Theory.

Organization: University of Granada

Address: School of Psychology. Campus de Cartuja. 18071 Granada (Spain)
Tel.: +34958246269 Fax: +34958243745
E-mail: jpadilla@ugr.es

Name: Joanne Pascale

Fields of Work: Longitudinal survey on household income; health insurance measurement

Fields of Interest: Questionnaire design, pretesting and evaluation through qualitative methods (e.g.:
cognitive testing, focus groups) and quantitative methods (e.g.: split ballot field tests, behaviour
coding).

Organization: US Census Bureau

Address: 4600 Silver Hill Road, Washington DC 20233
Tel.: +001-301-763-4920 Fax:
E-mail: joanne.pascale@census.gov

Name: Andreas Persson

Cognitive interviews, usability, respondent motivation and burden

Organization: Statistics Sweden

Address: SCB, 701 89, Orebro, Sweden

Tel.: +4619176248 Fax:

E-mail: andreas.persson@scb.se

Name: Irene Rodriguez Merchan

Organization: National institute of Statistics

Address: Paseo de la Castellana 183, 4°derecha , despacho 406, 28046 Madrid SPAIN
Tel.: +34 91 5831830 Fax: +34 915831808
E-mail: irromer@ine.es

Name: Sabine Sattelberger

Field of work: Conceptual framework pretests (business and households), Census testing
Field of interest: Usability testing (incl.eye-tracking), management qualitative data

Organization: Federal Statistical Office (Destatis), Germany

Address: D-65180 Wiesbaden

Tel.: +49-611-75-4721 Fax: +49-611-75-3950
E-mail: Sabine.Sattelberger@destatis.de

Name: Sigge Stenild

Organization: Danmarks statestik

Address: Sejrogade 11, 2100 Kebenhavn o

Tel.: 39173559 Fax:

E-mail: sst@dst.dk
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Organization:
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Name:
Organization:

Address:

Tel.:
E-mail:

Name:

Anne Sundvoll

Statistics Norway

Otervn. 23, 2225 Kongsvinger
+47 62885042

asu@ssb.no

Fax:

Lucy Tinkler

Office for National Statistics

Room 1156, Office for National Statistics, Government Buildings, Cardiff Road,
Newport, NP10 8XG, UK
+44 (0)1633 455713
lucy.tinkler@ons.gsi.gov.uk

Fax: +44 (0)1633652604

Rachel Vis-Visschers

I'm a survey methodologist at Statistics Netherlands. My feelds of work are testing an reviewing
questionnaires in all modes and other survey material for persons, households and businesses, with a
special interest in electronic and/or web surveys.

Organization:
Address:
Tel.:

E-mail:

Name:

Statistics Netherlands

Room R414, Kloosterweg 1, 6412CN Heerlen, The Netherlands
+31 45 5706188 Fax: -
Rachel.Vis@cbs.nl

Ruth Wallis

Census & social survey question development; multilingual surveys &
cross-cultural data collection methodology; multi-mode survey data
collection methodology.

Organization:
Address:
Tel.:

E-mail:

Name:

Office for National Statistics, UK

Rm 4200N, Segensworth Rd, Titchfield, Hants, PO13 SRR, UK
0044 1329 444981 Fax:
Ruth.Wallis@ONS.gov.uk

Gordon Willis

Fields of work/interests: Cognitive Interviewing; Cross-cultural/comparative questionnaire design and
evaluation; Questionnaire translation

Organization:
Address:

Tel.:

E-mail:

Name:

National Cancer Institute, National Institutes of Health

6130 Executive Blvd, MSC 7344, EPN 4005, Bethesda, MD, 20892-7344
001-301-594-6652 Fax: 001-301-435-3710
willisg@mail.nih.gov

Stephanie Willson

Work/Interests: Question evaluation methodology

Organization:
Address:
Tel.:

E-mail:

National Center for Health Statistics

3311 Toledo Rd. Hyattsville, MD 20782, USA
(391)458-4173 Fax:
swillson@cdc.gov

(301)458-4031



