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Current CSM Research Repository
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CSM Report Series
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http://www.census.gov/srd/www/byseries.html



Other Survey Program Report Series
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Limited Search 

 Report Series’ Search Terms: 

 Report Title, Author(s), Year

 Report Series identifier

 Public Website Search:

 Report Title and Author(s)

 Report Abstract information
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Are We Alone?
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 “I am mostly in the ‘lost in filing cabinet’ camp.”

 “We do a lot of methodological work. However, we 
have no plan whatsoever to systematically retain and 
catalogue these, often important, pieces of 
background research. We end up depending on the 
memories of longer term staff (whose numbers are, 
no surprise, dwindling) and the fact that we’ve had 
the same contractor since 1988 (but even their 
original staff are retiring.) ”



Are We Alone? (continued)
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 “…But the short of it is, the best way we have to 
document anything is in our internal research reports. I 
think that if we manage to actually get those out for a 
project we do keep them pretty accessible for internal 
use. Most also go on our public website. However, for 
most questionnaire evaluation projects these get written 
up much more informally and we have all the problems 
you cite. We are just now trying to get a bit more 
organized with writing up and archiving the write-ups.” 



What Are Others Doing?
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 Q-Bank

 Organization-Specific 
 Question Search - Pew Research Center

 Topic-specific Archives
 Association of Religion Data Archives (ARDA)

 U of Minnesota’s Metropolitan Travel Survey Archive

 Data Archives
 UK Data Archive

 ICPSR

 Roper



Q-Bank
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PewResearchCenter – Question Search
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Topic-Specific Archives
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http://www.surveyarchive.org/index.html

http://www.thearda.com/archive/browse.asp



Data Archives
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http://www.data-archive.ac.uk/create-manage/document/metadata

http://www.icpsr.umich.edu/icpsrweb/ICPSR/



CSM – Capture and Organize 

 Exploring Existing Templates

 Exploring Infrastructure
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CSM – Capture & Organize Exploration
Q-Bank: Question Characteristics and Response Error
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Information Type:

Event, Action & Behavior

Objective Characteristics

Subjective Characteristics

Speculations

Attitudes/Opinions

Knowledge Test

Other

Response Error:  

Problematic Visual Cues

Not seen/read

Problematic Term

Ambiguous Concept

Overly Complex

Assumption/Double Barrel

Questionnaire Effect

Recall/Estimation

Biased/Sensitive

Inadequate Response Options

Problematic Answer Space

None as tested

Not Coded – Refer to Report

Where Error Occurs:

Heading/Label

Question/Item

Contextual Instruction

Navigational Direction

Response Options

Non-Verbal 

Components

Response Category:

Yes/No

Select one numeric

Select one textual 

Mark all the apply

Allocation   

Open-ended Textual

Delineated    

Non-delineated      

Open-ended Numeric

Delineated

Non-delineated

Other

Respondent Role:

Self

Proxy

Self and Proxy 

Index Status:

Yes

No

Target Population:

Individual

Household

Question Topic:

Sequence Number:

(optional)

Page Number:

Number ____ of _____



CSM – Capture & Organize Exploration
Q-Bank: Question Formatting
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Layout of Qs and ROs:

Q Above ROs

One RO    

Vertical ROs

Horizontal ROs

Vertical and horizontal

ROs

Q Left of ROs

One RO    

Vertical ROs

Horizontal ROs

Vertical and horizontal

ROs

Location of Question:

Top

Top Left

Top Right

Middle

Middle Left

Middle Right

Bottom

Bottom Left

Bottom Right

RO Text Location:

(does not apply to matrix)

Right

Left

Above

Below

Core Question Format:

Headings/Label

Instruction/Statement

Question

Introductory Text Format:

Heading/Label

Instruction

Navigational Direction

Question

Separate Instructions:

Yes

No



CSM – Capture & Organize Exploration
Infrastructure
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CSM – Future Use

 Incorporate Previous Research Results:

 Expert review

 Protocol development

 Analysis and reporting
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How are you solving it?
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Identifying Methods to Preserve and Utilize 
Methodological Knowledge within Organizations

Dawn V. Nelson, U.S. Census Bureau

For more than thirty years, survey methodologists at the Census Bureau have 
evaluated questions from a myriad of federal surveys. Although many final 
reports are available on the Census website, many more have been lost in 
filing cabinets and on computer directories. Our ‘knowledge management ’ 
system needs an overhaul. And we suspect we are not alone. In this 
presentation I will discuss our current efforts to capture and organize results 
from our earlier question evaluation projects. I will also provide an overview 
of our plans for utilizing this knowledge in future question evaluation projects. 
I will end with questions for the audience about their organization’s 
knowledge management systems for preserving survey question pretesting 
findings.


