PROGRAMME FOR THE QUEST 2005 WORKSHOP

19, 20 and 21 April 2005
Statistics Netherlands

TUESDAY 19 APRIL

09.00 - 09.20

09.20 - 09.30

09.30 - 10.00

10.00 - 10.30

10.30 - 13.00

13.00 - 14.00

14.00 - 15.45

15.45 - 16.00

16.00 - 17.45

Welcome, coffee and tea
Opening remarks

Reflections on a Career in Questionnaire
Design and Testing

Introduction of attendees

Round table discussion (including coffee
break)

Lunch at Statistics Netherlands’ restaurant

Session 1

Methodology of usability testing and
questionnaire testing of CASI
questionnaires

Designing Web Surveys

Validity of Pre-testing Web Surveys
Big Scale Observations Gathered with the
Help of Client Side Paradata

To scroll or not to scroll: Designing an
internet form for NZ’'s 2006 Census of
populations and dwellings

Break

Session 2

New findings regarding the design or the
evaluation of survey questions

Same Questionnaire, Multiple Evaluation
Methods — Do the results line up?

Building experiments into cognitive testing:
an example

Updates on a Question Appraisal Toot: The
Case against Indirect Rating Tasks
Behaviora coding, expert panel and

interviewer debriefing: the evaluation of the

methods on the basis of EU-SILC
guestionnaire testing results

Rachel Vis
René Huigen

Allen Gower

Jim Esposito

Jim Esposito

Deirdre Giesen

Helena Backstrom
Dirkjan Beukenhorst & Rachel Vis
Gustav Haraldsen & Anne Sundvall

Lyn Potaka

Gordon Wilis

Paul Beatty
Carol Cosenza & Jack Fowler
Jack Fowler & Carol Cosenza

Marjaana Jarvensivu

235



WEDNESDAY 20 APRIL

09.00 - 10.30

10.30 - 10.45

10.45 - 12.30

12.30 - 13.30

13.30 - 15.30

15.30 - 23.00

Session 3

Designing and testing multicultural /
multilingual / international
questionnaires

Problems with cognitive testing in
multicultural surveys

Multi-National Cognitive Testing:
Development of an interview protocol for
conducting comparative analyses of
guestion-response problems ...AND an
interesting proposal to the QUEST group
The use of questionnaire evaluation
methods to study cultural variation in
Survey response

Break

Session 4

Methodological testing of business and
establishment surveys

Results of the evaluation of the Dutch
structural business statistics questionnaires
Methods and Experiences in the Testing of
Agricultural Survey Questionnaires

The annual businessinquiry: developing
and testing an electronic form

Business surveys

Lunch at Statistics Netherlands’ restaurant

Session 5

New findings regarding the design or the
evaluation of survey questions

(Including coffee break)

“Primum non nocere”: An Oath for Survey
Practitioner?

Testing EU-SILC minimum income
guestion

Cognitive Pre-test in Spanish National
Statistics Institute

Testing a Household Roster

Small excursion and dinner

Dirkjan Beukenhorst

GunillaDavidsson & Birgit
Henningsson
Kristen Miller & Gordon Willis

Gordon Willis

Elspeth Maclean

Deirdre Giesen
Allen Gower
Ger Snijkers

Diane Willimack

Paul Beatty

Jim Esposito
MerjaKallio

Miguel Angel Martinez Vida &
Isabel Esteban Contador & Jose
Luis Padilla Garcia

Peter Prifer & Margit Rexroth
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THURSDAY 21 APRIL

09.30-11.00 Session 6 Ger Snijkers
New findings regarding the design or the
evaluation of survey questions
Standards for developing questionnairesand Terry DeMaio
survey related materials for U.S. Census
Bureau surveys and Censuses.
How to measure the uninsured in the US. Joanne Pascale
Flip-Flopping: Quality Assessment Jennifer Rothgeb
Methods used as input for Questionnaire
Revisions and Cognitive Testing Protocol
Office for National Statistics Qualitative Amanda Wilmot
Respondent Register

11.00-11.15  Break

11.15-11.45 Discussing the QUEST web site Gustav Haraldsen
11.45-12.30 Final session and overview Jack Fowler
12.30- 13.30  Lunch at Statistics Netherlands’ restaurant

13.30-15.30 Planning Committee Meeting
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