Checklist 7: Recordkeeping and Evaluation

Does the violence prevention program provide for:

= Up-to-date recording in the OSHA Log of Work-Related Injury and Illness (OSHA 300)?

= Records of all incidents involving assault, harassment, aggressive behavior, abuse, and
verbal attack with attention to maintaining appropriate confidentiality of the records?

= Training records?

=  Workplace walkthrough and security inspection records?

= Keeping records of control measures instituted in response to inspections, complaints, or
violent incidents?

= A system for regular evaluation of engineering, administrative, and work practice
controls to see if they are working well?

= A system for regular review of individual reports and trending and analysis of all
incidents?

= Employee surveys regarding the effectiveness of control measures instituted?

= Discussions with employees who are involved in hostile situations to ask about the
quality of post-incident treatment they received?

= A provision for an outside audit or consultation of the violence programs for
recommendations on improving safety?

Source: American Nurses Association, 2002



